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ABSTRACT

This document presents the results, in tabular form, of the
employee satisfaction survey of 13 selected departments and divisions at
Horry-Georgetown College (SC), conducted in the spring of 1999. One hundred
and fourteen employees participated in an online survey containing questions
based upon their level of satisfaction with services, resources, and
personnel of the individual departments. The majority of faculty who
completed the survey were full-time (78%), white (83%), and female (54%). The
results were compiled intc a general report while individual summaries were
also distributed to each department. The report follows the instrument survey
format. Overall, the majority of employees reported being either "very
satisfied," or "satisfied" with the institutions' policies, personnel,
library resources and overall sexrvices. Among the results are: (1) the
library/learning resources center holdings were rated satisfactory by 58% of
respondents; (2) accessibility to the college via telephone was rated
satisfactory by 90% of respondents; (3) security on campus was rated
unsatisfactory by 54% of respondents; and (4) quality of food on campus was
rated satisfactory by 42% of respondents. (AF)
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Selected departmenté and divisidns at Horry-Ge;)r_gétbwn Technical Cbﬂege (HGTC) undertake

periodic review of the services it provides for employees and the institution. During the Spring

1999 term, an on-line survey was conducted in which employees were asked to respond to

questions concerning their satisfaction with 13 selected departments. Questions were based upon

the level of satisfaction with the services, resources, and personnel of the individual departments.

One hundred-fourteen employees took part in the survey. Participants provided the following

demographic information:

*

*

84% worked oﬂ the Conway campus.
78% were full-time faculty members.
83% were White.

13% were African American.

54% were female.

The results were compiled into a general report and individual summaries were also distributed

to each department. The format of the report follows the format of the survey instrument.
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DEMOGRAPHICS

CAMPUS
Frequency Percent Valid Percent | Cumulative Percent
Conway 96 . 842 842 84.2
Grand Strand 13 11.4 11.4 95.6
Georgetown 5 44 44 100.0
Total o ey 10004 _looy oL
EMPLOYMENT STATUS
Valid Cumulative
Frequency Percent Percent Percent
Full-Time faculty 89 78.1 78.1 78.1
Part-Time faculty 9 79 79 86.0
Professional Staff 8 7.0 7.0 93.0
Administration 5 44 44 97.4
Clerical 3 2.6 2.6 100.0
Total 114 100.0 100.0
ETHNIC GROUP
Frequéncy Percent Valid Percent Cl;mulative
ercent

White 94 825 825 825

African 15 13.2 13.2 95.6

Other 5 44 44 100.0

Total 114 100.0 1000
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GENDER

Frequency Percent P:,:::: " Cumulative Percent
Female ] 62 54.4 544 544
Male 52 45.6 45.6 100.0
Total 114 100.0 100.0
2
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Policies:

Personnel:

.. . __HUMAN RESOURCES

Frequency P.erf:ent Valid Percent Cll',l::cl::tve

Very Satisfactory 30 263 263 26.3

Satisfactory 73 64 64 90.3

Uncertain , 4 35 35 95.6

Unsatisfactory 6 53 3.3 99.1

Very Unsatisfactory 1 09 09 100.0

Total 114 100.0 1000 |

Frequency Percent P:l:cli?n Cumulative Percent
Very Satisfactory 46 404 404 404
Satisfactory 57 50 50 90.4
Uncertain 4 35 35 93.9
Unsatisfactory 5 44 44 -983
Very Unsatisfactory 2 1.8 1.8 100.0
Total 114 lQ0.0 100.0
3
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Overall Services:

Valid

Frequency Percent Percent Cumulative Percent
Very Satisfactory 38 333 333 333
Satisfactory 68 59.6 59.6 929
Uncertain 3 26 26 95.5
Unsatisfactory 4 35 35 99.1
Very Unsatisfactory 1 0.9 09 100.0
Total 114 100.0 100.0
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TELEPHONE SYSTEMS/SWITCHBOARD. _

Equipment: ' _ e o . L
_ . 1  Valid Cumulative
Frequency Percent Percent Percent
Very Satisfactory = LTS s v a1 377
Satisfactory - 60 526 52.6 90.3
Uncertain 4- -3:5 35 93.8
Unsatisfactory ’ 6 534 - s3] 99.1
Very Unsatisfactory 1 - 09 09 100.0
Total 114 100.0 100.0
Personnel:
Valid Cumulative
Frequency Percent Percent Percent
Very Satisfactory 65 57.0 57.0 57.0
Satisfactory 42 368 36.8 939
Uncertain 3 26 2.6 96.5
Unsatisfactory 3 2.6 2.6 99.1
Very Unsatisfactory 1 9 9 100.0
Total 114 100.0 100.0
5
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Overall Services:

Frequency Percent Valid Percent Cumulative
Percent
Very Satisfactory i 2 3681 36.8 36.8
Satisfactory 66 579 579 94.7
Uncertain ) 18] 18 9.5 |
Unsatisfactory T3 26 26} " 991
Very Unsatisfactory 1 ool T o9 100.0
Total 114 100.0 100.0
6
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Quality of Food:

Facility:

CAFETERIA_::

Valid | Cumulative
) Frequency Pcrccnt‘ P;rc_cnt Percent
Satisfactory 48} 42.1 421 421
Uncertain 29 254] 254 61.5
Unsatisfactory 28] 246 246) 92.1
Very Unsatisfactory 9 79 79 100.0
Total 114 100.0 100.0
Valid Cumulative
Frequency Percent Percent Percent
Satisfactory 55 48.2 482 482
Uncertain 22 19.3 19.3 67.5
Unsatisfactory 31 27.2 272 94.7
Very Unsatisfactory 6 53 53 100.0
Total 114 100.0 100.0
7
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Personnel:

Overall Services:

Valid Cumulative
Freqnency Percent Percent Percent
Very Satisfactory _ 14 12.3 12.3 123
Satisfactory 57 50 50 623
Uncertain 2177 a3 T 193 " 816
Unsatisfactory - 4] 123 123 ’ 939
Very Unﬁgﬁsfactéry ' 1l T e 6.1 100.0
Total 114 100.0 100.0
) " Valid Cumnlative
Fregnency Percelnt Percent Percent
Satisfactory 55 48.2 482 482
Uncertain 25 219 219 70.1
Unsatisfactory 27 23.7 23.7 93.8
Very Unsatisfactory 7 6.1 6.1 100.0
Total 114 - 100.0 100.0
8
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LIBRARY/LEARNING RESOURCES CENTER

Library Staff Assistance/Personnel:

) " Valid Cumulative
Frequency Percent' Percent _Percent

Very Satisfactory 59 51.8 51.8 51.8

Satisfactory 47 4121 41.2 93.0

Uncertain 6 53 53 98.2

Unsatisfactory 2 1.8 1.8 100.0

Total 114 100.0 100.0
Library Holdings-Books and Magazines:
Frequency Percent Valid Percent Clll,mulative
ercent
Very Satisfactory 6 53 53 53
Satisfactory 60 52.6 52.6 57.9
Uncertain 18 15.8 15.8 73.7
Unsatisfactory 26 22.8 22.8 96.5
Very Unsatisfactory 4 35 35 100.0
Total 114 100.0 100.0

12




Electronic Databases and Resources:

Interlibrary Loans:

Overall Services:

Frequency Percent Valid Percent C';,':i::tvc
VerySaﬁsfgctory 21 i 18._4‘ 18.4 18.4
Satisfactory 49 43 43 61.4
Uncertain 35 307 307 921
Unsatisfactory - BEE] AR ] 7 9.1
Very Unsatisfactory T R Y | 09 100.0
Total TP BT Iy
Frequency- Pe'rcent Valid Percent Cumulative
_ Percent
Very Satisfactory 17 149 149 149
Satisfactory 47 41.2 412 56.1
Uncertain 49 43 43 99.1
Unsatisfactory 1 09 0.9 100.0
1+
Total 114 100.0 100.0
R Frequency Percent. Valid Cumulative
Percent Percent
Very Satisfactory 22 193 193 193
Satisfactory 75 65.8 65.8 85.1
Uncertain 10 8.8 8.8 93.9
Unsatisfactory 6 53 53 99.1
Very Unsatisfactory 1 9 9 100.0
Total 114 100.0 100.0
10
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Merchandise:

Personnel:

BOOKSTORE

) T T valki Cumulative
] 1 Fl.'equency Percent Pe_rce_l_qt Percent
Very Satisfactory 2] 1osp 105 10.5
Satisfactory .72 L 63.2 63.2_ 73.7
Uncertain e O 1O TS 81.6
Unsatisfactory 15 13.2 13.2 94.8
Very Unsatisfactory ) T 6l T 53 53 100.0
Total 1143 100.0 100.0
Valid Cumulative
Frequency Percent Percent Percent
Very Satisfactory 42 36.8 36.8 36.8
Satisfactory 52 45.6 45.6 824
Uncertain 5 : 44 44 86.8
Unsatisfactory 10 838 838 956
Very Unsatisfactory 5 44 44 100.0
Total 114 100.0 100.0
11
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Campus Security:

SECURITY -

Valid Cumulative
Frequency ’ Pg_rcent Percent Percent
Very Satisfactory 2 1.8 1.8 1.8
Satisfactory 37 325 325 343
Uncertain 14 123 123 46.6
Unsatisfactory 28 24.6 24.6 71.2
Very Unsatisfactory 33 289 289 100.0
Total 114 100.0 " 100.0
12
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... BUILDINGS AND CLASSROOMS

Adequacy of Structure/E(]ﬁiBrllue‘;n.t.:. ~

Cleanliness/Maintenance:

Valid Cumulative
Frequenc)f Percent Percent Percent
Very Satisfactory 3 26 26 26
Satisfactory 43 37.7 37.7 403
Uncertain 12 10.5 10.5 50.8
Unsatisfactory 46 404 40.4 91.2
Very Unsatisfactory 10 8.8 8.8 100.0
Total 114 100.0 100.0
Valid Cumulative
Frequency Percent Percent Percent
Very Satisfactory 25 21.9 219 219
Satisfactory 65 57 57 789
Uncertain 6 53 53 84.2
Unsatisfactory 15 13.2 13.2 974
Very Unsatisfactory 3 26 2.6 100.0
Total 114 100.0 100.0
13
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Campus Grounds:

.CAMPUS GROUNDS

Valid Cumulative
Frequency Percent Percent Percent
Very Satisfactory ' 54 474 474 474
Satisfactory 50 439 439 913
Uncertain 3 2.6 26 939
Unsatisfactory 4 35 35 97.4
Very Unsatisfactory 3 26 26 100.0
Total 114 100.0 100.0
14
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Parking:

. __PARKING

Valid Cumulative
Frequency Percent Percent Percent
Very Satisfactory 13 114 114 11.4
Sntisﬁctory 28 24.6 246 36.0
Uncertain 3 26 26 38.6
Unsatisfactory .49 43 43 81.6
Very Unsatisfactory 21 18.4 184 100.0
Total 114} 100.0 100.0
15
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INSTITUTIONAL RESEARCH

Surveys/Reports:
Frequency Percent Valid Percent Cumulative Percent
Very Satisfactory 11 9.6 9.6 9.6
Satisfactory 48 42.1 421 51.7
Uncertain 38 333 333 85.0
Unsatisfactory 13 11.4 11.4 96.4
Very Unsatisfactory 4 35 . 35 100.0
Total 114 100.0 - 100.0
Personnel:
Valid Cumulative
Frequency Percent Percent Percent
Very Satisfactory 31 272 272 27.2
Satisfactory 47 4121 - 412 68.4
Uncertain 26 22.8 228 91.2
Unsatisfactory 9 79 79 99.1
Very Unsatisfactory 1 9 9 100.0
Total 114 100.0 100.0
16
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Overall:

Valid Cumulative
Frequency Percent Percent Percent
Very Satisfactory 16 14.0 14.0 14.0
Satisfactory 50 439 439 579
Uncertain 32 28.1 28.1 86.0
Unsatisfactory 14 12.3 12.3 98.3
Very Unsatisfactory 2 1.8 1.8 100.1
Total 114 100.0 100.0
17




COMPUTER SERVICES DEPARTMENT REPORTS

Personnel:
Valid Cumulative
Frequency Percent Percent Percent
Very Satisfactory 50 . 439 39] 39
Satisfactory 49 43.0 43.0 : 86.8
Uncertain 12 10.5 10.5 974
Unsatisfactory 3 2.6 26 100.0
Total 114} 100.0 100.0
Overall Services:
Valid Cumulative
Frequency Percent Percent Percent
Very Satisfactory 39 342 342 342
Satisfactory 51 44.7 447 789
Uncertain . 12 10.5 10.5 89.5
Unsatisfactory 11 9.6 9.6 99.1
Very Unsatisfactory 1 9 9 100.0
Total 114 100.0 100.0
18
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Computer Network Operations:

22

Valid Cumulative
Frequency Percent Percent Percent
Very Satisfactory 24 21.1 21.1 21.1
Satisfactory 62 54.4 544 75.5
Uncertain 6 53 53 80.8
Unsatisfactory 15 13.2 13.2 94.0
Very Unsatisfactory 7 6.1 6.1 100.0
Total 114 100.0 100.0
19
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College Advertising/Publications:

‘MARKETING/RECRUITMENT PUBLICATIONS

Valid Cumulative
Frequency Percent Percent Percent
Very Satisfactory 21 184 18.4 18.4
Satisfactory 66 579 579 76.3
Uncertain 12 10.5 10.5 86.8
Unsatisfactory 10 8.8 838 95.6
Very Unsatisfactory 5 44 44 100.0
Total 114 100.0 100.0
Valid Cumulative
Frequency Percent Percent Percent
Very Satisfactory 41 36.0 36.0 36.0
Satisfactory 57 50.0 50.0 86.0
Uncertain 9 79 79 939
Unsatisfactory 4 35 35 974
Very Unsatisfactory 3 26 2.6 100.0
Total 114 100.0 100.0
20
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Overall Services:

Valid Cumulative
Frequency Percent Percent Percent
Very Satisfactory 28 24.6 246 24.6
Satisfactory 62 54.4 544 79.0
Uncertain 15 132 132 92.1
Unsatisfactory 5 44 44 96.5
Very Unsatisfactory 4 35 35 100.0
Total 114 100.0 100.0
2]
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Equipment:

Personnel:

PRINTING SERVICES

Valid Cumulative
Frequency Percent Percent Percent
Very Satisfactory 18 15.8 158 158
Satisfactory 55 482 482 64
Uncertain 3 26 26 66.6
Unsatisfactory 32 28.1 28.1 94.7
Very Unsatisfactory 6 53 53 100.0
Total 114 100.0 100.0
Valid Cumulative
Frequency Percent Percent Percent
Very Satisfactory 50 439 439 439
Satisfactory 58 50.9 50.9 948
Uncertain 3 26 26 974
Unsatisfactory 2 1.8 18 99.1
Very Unsatisfactory 1 9 9 100.0
Total 114 100.0 100.0
22
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Availability of Copy/Xeroxmachines:

Overall Service:

Valid Cumulative
Frequency Percent | porcent Percent
Very Satisfactory 16 14.0 14.0 14.0
Satisfactory 38 333 333 473
Uncertain 7 6.1 6.1 534
Unsatisfactory 37 325 325 859
Very Unsatisfactory 16 14.0 14.0 100.0
Total 114 100.0 100.0
Valid Cumulative
Frequency Percent Percent Percent
Very Satisfactory 27 237 237 237
Satisfactory 72 632 63.2 86.9
Uncertain 3 26 26 89.5
Unsatisfactory 11 9.6 9.6 99.1
Very Unsatisfactory 1 09 0.9 100.0
Total 114 100.0 100.0
23
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